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1. Introduction 
 

1.1. Overview of the project  
CoblAges – Community-Based Learning Across Generations – is an Erasmus+ project that 

promotes intergenerational dialogue and community engagement through participatory 

learning experiences. The project brings together higher education institutions, civil society 

organisations and local communities with the aim of strengthening collaboration between 

generations and encouraging collective reflection on societal challenges. 

The CoblAges project is rooted in the philosophy of Community-Based Learning (CBL), a 

pedagogical approach that moves the educational process out of the classroom and into the 

heart of local communities. By pairing higher education students with older adults, the 

methodology creates a unique "learning partnership" where academic theory meets lived 

experience. The core of this journey is a structured six-session workshop cycle that guides 

participants from initial social bonding to the co-creation of sustainable community solutions. 

This process does not merely aim to solve immediate problems; it seeks to "scale deep" by 

transforming the underlying perceptions of ageing and fostering a culture of intergenerational 

empathy and mutual respect. 

The impact of this approach has been validated across four European countries, 

demonstrating that when generations work together as equals, they unlock a unique form of 

social innovation. Students gain essential "longevity skills", such as empathetic 

communication and complex problem-solving, while older adults reclaim their roles as 

valuable knowledge-holders and active citizens. The solutions generated during the pilot 

phase stand as a testament to the power of intergenerational collaboration in addressing the 

demographic and social challenges of the 21st century. 
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1.2. Handbook objectives 
The CoblAges programme is built around a community-based learning approach that values 

dialogue, collaboration and participatory problem exploration. Rather than focusing on 

delivering predefined solutions, the methodology supports processes of collective learning 

and co-creation, enabling participants to develop ideas and initiatives that respond to their 

local contexts. 

This handbook has been developed to support the replication of the CoblAges methodology 

in other communities and organisations. It provides practical guidance for educators, 

community leaders, organisations and facilitators who wish to organise intergenerational 

workshops based on the CoblAges approach. It also shares lessons learned from the pilot 

implementation carried out in Portugal, Spain, Türkiye and Romania. 

 

1.3. Replication pathway 
While the workshops encourage participants to develop ideas addressing community 

challenges, the objective is not necessarily to identify a single definitive solution. Many of the 

issues explored during the CoblAges programme (climate change, rural development, ageing 

or digital transformation) are complex and require continuous collaboration and 

experimentation. 

Instead, the workshops aim to initiate processes of dialogue, learning and collective action. 

In many cases, participants may choose to continue working together beyond the workshops 

as informal intergenerational groups, exploring ideas, testing initiatives and adapting their 

approaches over time. This ongoing engagement reflects the broader goal of the programme: 

strengthening community participation and fostering sustained collaboration between 

generations. 

 

1. Planning and Familiarisation with the Methodology 

Organisations interested in implementing the programme begin by reviewing the CoblAges 
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methodological framework, toolkit and facilitator guidelines in order to understand the 

objectives, principles and structure of the workshops. 

2. Identifying Local Stakeholders and Community Leaders 

Successful implementation requires collaboration with local actors who are familiar with 

community needs. Organisations should identify community leaders, organisations or 

institutions that can support outreach, engagement and ensure the local relevance of the 

initiative. 

3. Securing an Accessible Space for the Workshops 

Workshops should take place in environments that are welcoming and accessible to 

participants from different generations. Suitable venues may include community centres, 

universities, cultural spaces or local organisations. 

4. Engaging Participants from Different Generations 

Facilitators should recruit participants representing different age groups. In the CoblAges 

pilot, multidisciplinary teams of higher education students collaborated with older adults 

from local communities. 

5. Preparing Facilitators and Participants 

Facilitators such as professors, community leaders or educators should become familiar with 

the CoblAges facilitation approach. The project developed a training course designed to 

provide practical tools and skills for moderating intergenerational workshops and 

supporting collaboration between generations. 

In the original implementation, higher education students also participated in a 

microcredential course addressing themes such as digital transformation, climate change, 

ageing and sustainable rural communities. Similar preparatory activities may help 

participants better engage with the topics explored during the workshops. 

6. Implementing the Intergenerational Workshops 

The workshop cycle is implemented using the CoblAges toolkit and facilitator guidelines. 

Through dialogue, storytelling and collaborative activities, participants explore community 

challenges and develop ideas for possible actions or initiatives. 

7. Evaluation and Reflection on Impact 

Following the workshop cycle, facilitators collect feedback and reflect on the outcomes of 

the process. The CoblAges evaluation tools support the assessment of learning experiences, 

participant engagement and perceived community impact. 

8. Possible Implementation and Continuation of Ideas 

While the workshops focus on dialogue and collaborative exploration of community 

challenges, some groups may choose to continue working together beyond the programme. 

Participants may further develop ideas generated during the workshops, forming informal 

intergenerational groups or community initiatives. 
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1.4. The CoblAges resource pack 

  

 

The CoblAges project developed a set of complementary resources designed to support the 

implementation of intergenerational workshops and to prepare both students and 

facilitators for participation in community-based learning activities. This handbook should 

therefore be used together with the materials produced during the project. 
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The CoblAges Methodology (WP2) provides the conceptual and pedagogical framework of 

the programme. It explains the principles of community-based learning across generations 

and outlines the structure and objectives of the intergenerational workshops. 

The CoblAges Toolkit (WP3) contains the practical activities used during the workshops. 

These tools support dialogue, reflection and collaborative problem exploration between 

participants from different generations, offering templates and participatory exercises that 

facilitators can adapt to different contexts. 

The Facilitator’s Guidelines and Training Materials (WP4) provide practical guidance for 

educators, professors and community leaders responsible for organising and moderating 

the workshops. These materials include facilitation techniques, recommendations for 

managing intergenerational group dynamics and guidance for ensuring inclusive 

participation. 

In addition to these materials, the project developed a training course for facilitators, 

aimed at university professors, community managers and student representatives who wish 

to organise intergenerational workshops in their communities. The training provides 

practical tools and skills to support dialogue between generations and strengthen civic 

participation through community-based learning. 

The project also implemented a microcredential course for higher education students, 

designed to develop green, digital and longevity-related competences. The course 

addressed key societal challenges such as digital transformation, climate change, ageing and 

sustainable rural communities. Through blended learning activities combining online and 

face-to-face sessions, students explored these themes and prepared to participate in 

intergenerational workshops focused on community challenges. 

Together, these resources form the CoblAges implementation package, supporting both the 

preparation of participants and the practical organisation of the workshops. This handbook 

focuses specifically on the replication pathway, providing guidance for organisations and 

communities interested in implementing the CoblAges methodology in their own contexts. 

 



2023-1-PT01-KA220-HED-000165596  

2.  Who can replicate? 

The methodology does not require a specific institutional structure and can be adapted 

to different organisational environments. The CoblAges methodology is designed to be 

flexible and adaptable to different contexts. While the project was initially implemented in 

collaboration with higher education institutions and rural communities, the approach can be 

replicated by a wide range of organisations interested in promoting intergenerational 

dialogue, community participation and collaborative learning.  

 

2.1. Universities 
Universities are primary drivers for replication, particularly through the integration of 

Community-Based Learning (CBL) into formal curricula. Academic departments such as 

Social Work, Psychology, Sociology, and Urban Planning can adopt this methodology to 

provide students with practical, field-based experience. 

Value Added: It transforms theoretical knowledge into "longevity skills," preparing future 

professionals for the demographic challenges of an ageing society. 

Example: At the University of West Timișoara (Romania), the methodology was successfully 

embedded within the Social Work curriculum, allowing students to develop empathy and 

professional competencies by interacting directly with seniors' life stories, moving beyond 

clinical or administrative perspectives. 

 

2.2. NGOs 
NGOs specializing in social inclusion, active ageing, or youth empowerment can use 

CoblAges to bridge the gap between different social groups. These organizations often act 

as the "connective tissue" between academic research and grassroots community needs. 

Value Added: NGOs can use the methodology to strengthen social cohesion and to design 

intervention projects that are co-created with the beneficiaries themselves. 

Example: Organizations like Aproximar (Portugal) or EaSI (Romania) demonstrate how NGOs 

can facilitate the dialogue between students and local communities, ensuring that the 

solutions developed are both innovative and socially sustainable. 

 

2.3. Municipalities and local authorities 
Local governments are uniquely positioned to replicate the methodology as part of their 

strategic plans for rural or urban development. CoblAges provides a structured way to listen 

to the "living memory" of the territory. 

Value Added: It helps municipalities identify local problems (e.g., social isolation, lack of 

digital literacy) through the eyes of the residents, leading to more effective public policies. 
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Example: The "Village Walk" in Vila Nova do Campo (Portugal) serves as a model for how a 

municipality can empower its older residents to act as local experts and guides, fostering a 

sense of pride and belonging while educating the younger generation about local heritage. 

 

2.4. Community centres and informal groups 
Day-care centres, senior clubs, and informal hobby groups can adopt the more narrative and 

playful elements of the methodology to stimulate cognitive health and social interaction. 

Value Added: For these entities, CoblAges offers a way to revitalize their daily programming 

by introducing intergenerational dynamics that combat loneliness. 

Example: In Spain, local social centres utilized the methodology to create a "safe space" 

where seniors felt comfortable sharing their knowledge through visual tools and 

storytelling, proving that learning does not always require a formal classroom setting. 

 

Beyond the formal institutional roles described above, the CoblAges framework is, at its 

heart, an open invitation for creative adaptation and social solidarity. This methodology 

should not be viewed as a rigid, "all-or-nothing" system, but rather as a modular set of 

resources that can be tailored to fit the specific constraints and opportunities of any local 

context. We strongly encourage any organization, informal group, or individual facilitator to 

adopt even the smallest fragments of this model. Whether it is implementing a single 

icebreaker to soften the dialogue in a local meeting, or adopting the "Village Walk" concept 

to celebrate local heritage, every small step counts. You do not need to implement the full 

six-session cycle to generate a meaningful impact; the fundamental value of CoblAges lies in 

the quality of the human connection it facilitates. Every intergenerational barrier dismantled 

and every moment of authentic empathy built between a student and an older adult is a 

victory for community resilience. We invite you to treat this handbook as a flexible toolbox—

take what works for you, adapt it to your community’s unique rhythm, and join us in building 

a more inclusive, age-friendly world. 
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3. Key recommendations for successful 
implementation and replication 

Successful implementation of the CoblAges methodology depends not only on 

following the workshop structure, but also on creating supportive conditions that enable 

meaningful dialogue and collaboration between generations. The following 

recommendations highlight key elements that can help organisations effectively replicate 

the programme in different contexts. 

 

3.1. Preparing spaces to be friendly for all ages 
Workshops must take place in environments that are not only physically accessible but also 

emotionally welcoming and comfortable for participants of all ages. A "friendly" space is one 

that facilitates movement, face-to-face interaction, and the use of creative materials. 

Ideally, these venues should be neutral ground (such as libraries, community centres, or 

cultural spaces) where neither the student nor the older adult feels like an "outsider." 

In Portugal, for instance, the implementation proved that the "space" does not have to be a 

traditional room; the "Village Walk" in Vila Nova do Campo transformed the entire 

community into a learning environment. By moving the activity outdoors, the older 

participants became natural guides in their own territory, which significantly boosted their 

confidence and participation. Whether indoors or outdoors, the venue must support the use 

of visual aids like "gallery walls" or storytelling corners, ensuring that participants with 

different physical or sensory needs can engage fully in the collaborative process. 

 

Commented [AD1]: Apare des acest village walk - de unde 
ai luat info? @Sebastian Vasilescu  

mailto:sebastian.vasilescu@easi-socialinnovation.org
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3.2. Preparing the Facilitators 
Facilitators are the cornerstone of the CoblAges experience, serving as the bridge between 

two different worlds. Their role goes beyond timekeeping; they must be adept at inclusive 

communication, moderation, and managing the unique power dynamics of 

intergenerational groups. It is highly recommended that facilitators undergo specific 

training, such as the CoblAges WP4 modules, to familiarise themselves with the toolkit and 

participatory learning techniques. 

Effective facilitation involves knowing when to intervene and when to step back. In the 

Spanish pilot, facilitators played a crucial role in managing the transition from silence to 

dialogue by introduced playful icebreakers that reduced the initial "academic" pressure 

students often felt and the "performance" anxiety experienced by seniors. A well-prepared 

facilitator ensures that technical language is translated into accessible terms, creating a 

shared vocabulary that allows for deep, meaningful exchanges. 

 

3.3. Engaging the Participants 
The vitality of the workshops depends on the active and balanced participation of 

individuals from different generations. Recruitment should focus not just on numbers, but 

on finding a diverse mix of backgrounds. To ensure equity, a balanced ratio (ideally three 

students to three older adults per team) is recommended. Clear communication regarding 

the objectives is vital; participants need to know that their lived experience is the primary 

"textbook" for the sessions. 

The Turkish experience highlighted that motivation increases significantly when participants 

realize the tasks are rooted in "daily life issues" rather than abstract concepts. When seniors 

felt that their knowledge of local daily life was essential to the student's learning, their 

engagement moved from passive attendance to active leadership. Similarly, in Romania, 

engagement was deepened by framing the interaction as a "learning partnership" where 

students gained emotional intelligence and resilience by listening to the life stories of the 

older generation. 

 

3.4. Partnerships  
Strong partnerships with local organisations, universities, and community groups provide 

the logistical and social infrastructure necessary for success. These collaborations help with 

participant recruitment, venue provision, and, most importantly, grounding the project in 

community needs. 

The synergy between the University of West Timișoara and local social associations in 

Romania, or between the Politécnico de Viseu and Aproximar in Portugal, demonstrates 

how academic rigor can be combined with grassroots expertise. Partners act as 

"gatekeepers" of trust; when a local NGO or community leader endorses the project, older 

adults are much more likely to participate and share their experiences openly. 
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3.5. Gaining the support of the local community 
For the solutions developed during the workshops to be sustainable, they must have the 

"buy-in" of the local community. Engaging stakeholders and community leaders early in the 

process increases the project's visibility and ensures that the identified problems are 

relevant. 

In Türkiye, the involvement of community members in identifying "real-world" challenges 

ensured that the solutions co-created by the intergenerational teams - such as digital 

inclusion initiatives - were seen as valuable contributions to the local social fabric rather 

than just academic exercises. Community support turns the workshop from a private 

meeting into a public initiative, fostering a broader culture of intergenerational solidarity 

that lasts beyond the project's duration. 

 

3.6. Monitoring and Reflection Tools 
Continuous monitoring and reflection are essential for understanding the real impact of the 

workshops and for making real-time improvements. This involves a "360-degree approach," 

collecting feedback from students, seniors, and facilitators alike through questionnaires, 

group discussions, and reflection sessions. 

Data from the Turkish pilot, for example, revealed that while the early sessions were highly 

effective, the later sessions (specifically sessions 5 and 6) felt somewhat repetitive to the 

participants. Because these reflection tools were in place, the project team was able to 

identify this redundancy and suggest methodological refinements for future replication, 

such as merging or more clearly differentiating the action-plan and dissemination phases. 

Regular reflection ensures that the methodology remains a "living" document, evolving with 

each implementation to better serve the needs of its participants. 



2023-1-PT01-KA220-HED-000165596  

4. Lessons learned from first implementation 

The pilot implementation of the CoblAges methodology across Portugal, Spain, Türkiye, 

and Romania provided a comprehensive validation of the programme’s capacity to facilitate 

community-based learning through intergenerational cooperation. This phase was 

evaluated using a 360-degree approach, incorporating qualitative feedback from students, 

older adults, and facilitators to refine the methodology for future replication. The following 

narrative explores the primary lessons learned, structured around the emotional, 

methodological, and environmental dimensions of the workshops. 

 

4.1. Main Results 
The pilot implementation of the CoblAges methodology achieved significant quantitative 

and qualitative milestones across the four participating countries (Portugal, Spain, Türkiye, 

and Romania). These results validate the effectiveness of community-based learning as a 

tool for intergenerational cooperation and social innovation. 

Quantitative Overview of the Pilot Phase - the intergenerational workshops reached a 

diverse group of participants, successfully bridging the gap between higher education 

institutions and local communities. 

• Geographic Scope: 4 European countries with distinct demographic and social 

contexts. 

• Participation: Approximately 90 participants directly engaged in the pilot, including 

higher education students, older adults, and trained facilitators [1, 2, 3, 4]. 

• Co-creation: A total of 14 community-based solutions were developed. These 

projects addressed local challenges ranging from digital exclusion and social isolation 

to rural heritage preservation and mental health awareness [5]. 

• Facilitation: Over 15 facilitators were trained and successfully implemented the 

CoblAges toolkit, reporting high levels of confidence in managing intergenerational 

dynamics [4, 5]. 

Qualitative Impact and Social Innovation - beyond the numbers, the pilot phase generated 

transformative outcomes for the participants and their communities: 

• Skill Development: Students reported a significant increase in "longevity skills," 

particularly in empathy, active listening, and the ability to translate complex 

academic concepts into community-relevant actions. 

• Empowerment of Older Adults: Senior participants experienced a renewed sense of 

purpose. In Portugal, the "Village Walk" model transformed older residents into 

primary knowledge holders, while in Türkiye, seniors noted that their involvement in 

"daily life issues" made them feel like active citizens rather than passive service 

recipients [2, 3]. 

• Trust and Social Cohesion: The 360-degree evaluation highlighted a shift in 

perception across generations. The initial hesitation observed in Spain was replaced 



 2023-1-PT01-KA220-HED-000165596  

15 

 

by a collaborative spirit, while in Romania, the workshops fostered a "grandparent-

grandchild" bond that significantly reduced age-based stereotypes. 

• Methodological Validation: The high retention rate (over 85% full-attenders in most 

pilot sites) and the positive feedback from facilitators confirm that the CoblAges 

toolkit is both accessible and robust enough for diverse cultural replications. 

 

4.2. Overcoming Social Barriers and Building Mutual Trust 
A prominent lesson across all pilot sites was the necessity of managing initial psychological 

barriers. Both students and older adults frequently entered the process with hesitation, 

often rooted in uncertainty regarding their ability to communicate as equals or a fear that 

the workshops would be overly academic. In the Spanish pilot conducted in Ourense, the 

strategic use of interactive icebreakers, such as the "Two Truths and a Lie" game, proved 

essential. This playful approach allowed participants to reveal personal interests and 

humorous anecdotes, effectively breaking down stereotypes and creating a warm, trusting 

environment. Similarly, in Türkiye, facilitators observed that once the focus shifted from 

performing a formal task to sharing everyday, relatable life stories, the initial low motivation 

among seniors transformed into genuine engagement. These experiences underscore that 

the success of intergenerational interaction relies on the early establishment of a safe space 

where participants are seen as individuals rather than just representatives of a specific age 

group. 

 

4.3. Lived Experience as a Primary Pedagogical Resource 
The use of narrative tools, such as storytelling and the gallery wall, emerged as a powerful 

means of humanizing abstract societal challenges. In the Portuguese workshops, 

participants used the gallery tool to select photos representing rural development; this 

sparked vivid memories of the past, such as buying single cups of sugar or flour at local 

grocery stores because money was scarce. These stories provided students with firsthand 

insights into past living conditions that no technical report could offer. 

The power of lived experience was further demonstrated through the village walk in Vila 

Nova do Campo, Portugal. By acting as guides through their territory, older residents shared 

memories of water sources and community agricultural practices, reclaiming their role as 

knowledge holders. This approach ensured that the solutions eventually co-created by 

students were not only innovative but deeply grounded in the local identity and emotional 

landscape of the community. In Romania, this dynamic took on a familial quality, often 

described as a grandparent-grandchild bond. Students in the social work field reported that 

listening to the resilient life stories of seniors—such as Mrs. A.L., a former nurse who 

remained dignified despite illness—transformed their theoretical understanding of ageing 

into a dignity-based, empathetic practice. 
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4.4. Methodological Flow and Structural Insights 
From a structural perspective, the pilot phase highlighted both the efficacy of the early 

session design and the need for refinement in the final stages. The Turkish teams reported 

that the iterative problem-definition process in the first three sessions was vital. By 

revisiting a community challenge through different lenses, teams developed a shared clarity 

that made the eventual transition to solution development significantly easier. 

However, participants also provided constructive criticism regarding the later stages of the 

methodology. In several instances, teams felt a sense of redundancy between Session 5 

(Action Plan) and Session 6 (Message Development), noting that they often repeated ideas 

already established in previous meetings. This indicates that future replications should focus 

on a clearer differentiation of outputs for each session or consider partially merging these 

final steps to maintain momentum and a streamlined workflow. Furthermore, the small 

group format (consisting of roughly three students and three older adults) consistently 

proved to be the ideal size for ensuring balanced participation where all voices were heard 

without any single group dominating the dialogue. 

 

4.5. Long-term Impact and Transformative Relationships 
The most profound outcome of the first implementation was the shift in perception 

regarding intergenerational collaboration. In Türkiye, the pairing of participants led to 

sincere communication that extended beyond project tasks into discussions about life 

values. Such deep connections often resulted in co-created solutions directly inspired by 

their interactions, such as the University-Sister Nursing Home Project, which aimed to 

address social loneliness through sustained campus-based activities. Ultimately, CoblAges 

demonstrated that community-based learning is a living process. It moves beyond the 

simple transfer of information to create a supportive community where different 

generations learn together, fostering empathy, resilience, and a collective sense of 

responsibility for the future. 
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5. Evaluation and long-term impact 

Intergenerational workshops are not only spaces for dialogue and collaboration; they 

are also valuable opportunities for learning about how communities interact, how 

perceptions evolve, and how collective ideas emerge. For organisations wishing to replicate 

the CoblAges methodology, monitoring and evaluation play an important role in 

understanding the impact of the activities and in continuously improving the learning 

process. 

Evaluation helps facilitators and organisations reflect on questions such as: 

• Are the workshops contributing to meaningful dialogue between generations? 

• Are participants developing new perspectives on ageing and community challenges? 

• Do participants feel engaged, respected and motivated to contribute? 

By collecting feedback from participants and reflecting on the experience of the workshops, 

organisations can better understand the strengths of the process and identify aspects that 

may require adaptation in future implementations. 

For these reasons, the CoblAges approach encourages facilitators to integrate simple 

monitoring and evaluation practices throughout the workshop cycle. These practices help 

capture participants’ experiences, document learning outcomes and provide insights that 

can inform future intergenerational initiatives. 

The intergenerational workshops follow the CoblAges methodology. Each workshop cycle 

consists of six sessions designed to gradually guide participants from reflection and shared 

understanding toward the collaborative exploration of possible community actions. 

Each session typically lasts around two hours and workshops are usually organised on a 

weekly basis, allowing participants time to reflect between meetings. 

 

5.1. Reflecting on the Impact of the Workshops 
To better understand the outcomes of the intergenerational workshops, facilitators are 

encouraged to gather feedback from the main groups participating in the programme: 

• higher education students 

• older adults 

• workshop facilitators 

The CoblAges project adopted a 360-degree evaluation approach, meaning that feedback 

was collected from all participant groups. This approach helps capture different perspectives 

on the learning experience and provides a more complete understanding of the workshop 

dynamics. 
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Organisations replicating the methodology may also benefit from adopting a similar 

approach. Gathering insights from multiple participants allows facilitators to better 

understand how the activities are experienced and how relationships between generations 

evolve throughout the process. 

 

5.2. Key Dimensions to Observe 
When evaluating intergenerational workshops, it can be useful to consider two main 

dimensions. 

The first relates to the outcomes and learning effects of the workshops. Facilitators may 

observe whether participation contributes to reducing age-related stereotypes, 

strengthening empathy between generations and increasing awareness of societal 

challenges related to ageing. 

The second dimension concerns participants’ experiences and satisfaction with the 

programme. This includes how participants perceive the workshop activities, the facilitation 

process and the overall learning environment. 

Together, these perspectives help provide a more complete understanding of both the 

impact of the methodology and the quality of the learning experience. 

 

5.3. Tools for Gathering Feedback 
To support the evaluation process, the CoblAges project developed two types of 

questionnaires that organisations may use or adapt when implementing the methodology. 

The first questionnaire focuses on exploring potential changes in attitudes and perspectives 

among participants. 

It draws on two established research instruments adapted to the context of the project: 

• the Ambivalent Ageism Scale (Cary, Chasteen & Remedios, 2016), which examines 

attitudes toward other age groups 

• the Toronto Empathy Questionnaire (Spreng, McKinnon, Mar & Levine, 2009), which 

measures empathy in social interactions 

For higher education students, the scale assesses attitudes toward older adults. For older 

participants, the statements were adapted to reflect attitudes toward younger generations. 

The questionnaire also includes basic socio-demographic questions and a set of statements 

rated using Likert scales. These responses can help facilitators observe whether 

participation in the workshops contributes to increased empathy and to more positive 

perceptions between generations. 
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5.4. Gathering Participants’ Experiences 
In addition to measuring potential learning outcomes, it is also important to understand 

how participants experienced the workshops. 

For this purpose, a satisfaction questionnaire can be used to collect feedback on several 

aspects of the programme, including: 

• the topics addressed during the workshops 

• the effectiveness of the facilitators 

• the facilities and equipment used during the sessions 

• the overall face-to-face learning experience 

• the perceived value of the community-based learning approach 

Different versions of the questionnaire may be used for students, older adults and 

facilitators in order to capture the perspectives of each group. 

The responses can help organisations identify which elements of the workshops worked 

well and which aspects might be improved in future implementations. 

 

5.5. Practical Considerations for Data Collection 
Feedback may be collected through online questionnaires or paper-based forms, depending 

on the context and the preferences of participants. 

The most important aspect is ensuring that participants feel comfortable sharing their 

experiences and that the feedback process remains simple and accessible. 

Collected data can then be analysed by facilitators or project partners to identify patterns, 

reflect on the learning process and develop recommendations for future intergenerational 

initiatives. 

 

Table 1. Timeline of the data collection  

What  To Who  When  

Evaluation Questionnaires 

for Participants – Version A  

Higher Education 

Students  

1. Before the start of the 

Intergenerational 

Workshops  

2. At the end of the 

Intergenerational 

Workshops  

Evaluation Questionnaires 

for Participants – Version B  

Older Adults  1. Before the start of the 

Intergenerational 

Workshops  
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2. At the end of the 

Intergenerational 

Workshops  

Satisfaction Questionnaire 

for Participants - Version A  

Higher Education 

Students  

At the end of the Intergenerational 

Workshops  

Satisfaction Questionnaire 

for Participants - Version B  

Older Adults  At the end of the Intergenerational 

Workshops  

Satisfaction Questionnaire 

for Participants - Version C  

Facilitators who 

delivered 2 or more 

sessions  

At the end of the Intergenerational 

Workshops  

 

5.6. Thinking long-term: sustaining intergenerational community learning 
Getting closer to an action learning / community action cycle -> intergenerational action 

groups / community learning groups 

1. Explore a community issue together 

2. Understand different perspectives 

3. Generate possible actions 

4. Experiment with ideas 

5. Reflect and adapt 

6. Continue working as a community group 

While many projects successfully pilot innovative activities, one of the most important 

challenges is ensuring that these initiatives continue beyond the duration of a funded 

project. For approaches such as the CoblAges model, sustainability does not depend solely 

on repeating workshops, but on embedding intergenerational learning into the structures, 

partnerships and practices of local communities. 

Thinking long-term requires organisations to consider how the initiative can become part of 

existing educational programmes, community initiatives or institutional strategies. By 

integrating the approach into ongoing activities, intergenerational learning can evolve from 

a project-based experience into a sustainable practice that continues to benefit 

communities over time. 

Integrating the Approach into Existing Structures -one of the most effective ways to ensure 

long-term impact is to integrate the CoblAges approach into existing institutional 

frameworks. In higher education settings, community-based learning initiatives can be 

incorporated into courses, service-learning programmes or community engagement 

strategies. Universities increasingly recognise the importance of connecting academic 

learning with real-world community challenges. Intergenerational workshops offer students 

valuable opportunities to develop civic awareness, empathy and collaborative problem-

solving skills. 
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Community organisations and local authorities can also adopt the approach as part of 

programmes that promote active ageing, social inclusion or lifelong learning. By embedding 

intergenerational dialogue within existing initiatives, organisations can maintain continuity 

and ensure that the benefits of the project extend beyond the initial implementation phase. 

Strengthening Community Partnerships - sustainable initiatives rely on strong partnerships 

between institutions and community actors. The CoblAges experience demonstrated the 

importance of collaboration between universities, community organisations, local 

authorities and groups representing older adults. 

These partnerships create networks of support that facilitate the organisation of activities, 

the recruitment of participants and the identification of community needs. Maintaining 

these relationships over time helps ensure that intergenerational initiatives remain relevant 

and responsive to local contexts. 

Organisations seeking to replicate the model are encouraged to establish long-term 

collaborations with community partners and to involve them actively in the planning and 

development of activities. 

Supporting Facilitators and Local Champions - another key element of sustainability is the 

presence of individuals who are committed to maintaining and developing the initiative. 

Facilitators, educators and community leaders often play an essential role in sustaining 

intergenerational programmes. 

Providing opportunities for facilitator training and peer learning can help ensure that new 

practitioners feel confident implementing the methodology. Encouraging facilitators to 

share experiences and good practices also contributes to the continuous improvement of 

the approach. 

In many cases, long-term initiatives are sustained thanks to local champions—individuals 

who recognise the value of intergenerational dialogue and actively promote it within their 

organisations and communities. 

Maintaining Flexibility and Adaptation - sustainable initiatives must also remain adaptable 

to different contexts and changing community needs. The CoblAges model is designed as a 

flexible framework that can be adjusted to various environments, including universities, 

community centres, civil society organisations and local initiatives. 

When replicating the approach, organisations should feel encouraged to adapt the activities, 

formats and timelines to their specific contexts. Maintaining the core principles of 

participation, dialogue and collaboration between generations is more important than 

replicating the exact format of the workshops. 

This flexibility allows the model to evolve and remain relevant in different cultural and 

institutional settings. 
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Looking Beyond the Project -  long-term implementation requires a shift in perspective: 

from viewing intergenerational workshops as isolated events to recognising them as part of 

a broader process of community engagement and social learning. 

By building strong partnerships, supporting facilitators and embedding the approach in 

existing structures, organisations can ensure that the values and practices developed 

through CoblAges continue to grow beyond the lifespan of the project. 

Sustainable intergenerational initiatives contribute not only to the exchange of knowledge 

between generations, but also to the creation of communities that value dialogue, mutual 

respect and collective responsibility. Thinking long-term therefore means investing in 

relationships and practices that strengthen the social fabric of communities for years to 

come. 
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6. Scaling deep: aiming for transforming 
intergenerational relationships 

6.1. Scaling deep: Transforming values and community perceptions 
Scaling deep refers to social innovation strategies that prioritize the transformation of 

underlying values, relationships, and cultural norms over the mere numerical expansion of a 

program. In the context of CoblAges, this approach emphasizes the quality of 

intergenerational interaction and the depth of the learning experience rather than simply 

tracking the number of participants. By addressing the narratives that shape how 

communities understand ageing and citizenship, the project fosters long-term cultural 

change. The pilot phase highlighted that for many students, these workshops represented a 

rare opportunity for sustained, meaningful dialogue with older adults outside of a family or 

clinical setting. This interaction is transformative; for instance, in the Romanian pilot at the 

University of West Timișoara, social work students moved beyond a theoretical, "textbook" 

understanding of the elderly. By listening to the life stories of seniors (such as a former 

nurse who maintained her dignity and grace despite chronic illness) students reported a 

profound shift toward a more humanistic and empathetic professional perspective, often 

describing the connection as a "grandparent-grandchild" bond. 

Older participants similarly experience significant qualitative outcomes that go beyond 

social inclusion. When seniors are positioned as active contributors rather than passive 

beneficiaries, their sense of purpose is revitalized. In the Portuguese implementation, this 

was exemplified during "Village Walks" where older residents acted as local experts. By 

sharing specific memories of the territory seniors felt recognized as essential holders of 

community knowledge. This recognition creates a "virtuous cycle" of engagement: as older 

adults feel more valued, they contribute more freely, which in turn challenges the students' 

perceptions of ageing as a period of decline. These outcomes demonstrate how even small-

scale activities can produce significant shifts in the social fabric by fostering mutual respect 

and shared identity. 

 

6.2. Cultivating trust as a catalyst for collective action 
A central mechanism of scaling deep in the CoblAges project is the creation of safe, inclusive 

spaces that allow for authentic dialogue. Trust is not a byproduct of the methodology but a 

prerequisite for its success. To build this trust, facilitators utilize participatory tools such as 

storytelling and reflection, which encourage participants to move past age-based 

stereotypes and see one another as individuals with unique insights. The Spanish pilot in 

Ourense illustrated the importance of this "safe space" through the use of playful 

icebreakers. By engaging in shared activities like "Two Truths and a Lie," participants were 

able to lower their social defences, facilitating a transition from formal hesitation to 
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collaborative curiosity. This initial investment in social cohesion is what allows teams to 

eventually tackle complex community challenges with a sense of collective responsibility. 

When trust is established, it acts as a foundation for sustainable community initiatives that 

last long after the facilitator leaves. This was particularly evident in the Turkish pilot, where 

the focus on "daily life issues" allowed for a deeper connection between the generations. 

Because the participants (such as the pairing of students like Şebnem with seniors like 

Ömer) focused on relatable, real-world problems, the solutions they co-created were more 

grounded and viable. One such outcome was the proposal for a "University-Sister Nursing 

Home" project, designed to integrate campus life with senior residency. This illustrates that 

scaling deep is ultimately about empowering participants to imagine new ways of living 

together. By prioritizing meaningful dialogue, participatory action, and inclusive facilitation, 

intergenerational initiatives like CoblAges do more than just solve problems; they build 

communities where different generations support one another and work collectively toward 

shared goals. 

 

6.3. Extending the CoblAges methodology to other communities and domains 
Intergenerational Approaches in Environmental and Sustainability Initiatives -

environmental initiatives increasingly recognise the importance of combining traditional 

ecological knowledge with new perspectives. Intergenerational dialogue can play a valuable 

role in community-based environmental projects, climate adaptation initiatives and local 

sustainability planning. Older generations often possess extensive knowledge about local 

ecosystems, traditional practices and long-term environmental changes. Younger 

participants, in turn, bring new perspectives, technological skills and growing engagement in 

environmental activism. By creating opportunities for collaboration and exchange, 

intergenerational learning initiatives can help communities connect historical knowledge 

with innovative approaches to sustainability. 

Health and Wellbeing Initiatives - the CoblAges approach can also contribute to 

programmes focused on community health and wellbeing. Intergenerational activities have 

the potential to strengthen mental wellbeing, increase social connectedness and support 

community resilience. Meaningful interaction between generations can reduce feelings of 

loneliness and isolation, particularly among older adults, while providing younger 

participants with opportunities to develop empathy and social awareness. Workshops and 

dialogue-based activities could therefore be integrated into initiatives that promote 

wellbeing, community care or social support networks. 

Urban Planning and Community Design - participatory approaches to urban development 

are becoming increasingly important as cities seek to design public spaces that respond to 

the needs of diverse communities. Intergenerational dialogue can provide valuable insights 

for creating more inclusive and age-friendly urban environments. By involving both younger 

and older residents in discussions about neighbourhood spaces, municipalities can better 
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understand how different generations experience their communities. This can contribute to 

identifying local needs, improving shared spaces and supporting the development of urban 

environments that encourage interaction, accessibility and social participation. 

Cultural and Creative Sectors - the principles of the CoblAges approach are also highly 

relevant to cultural and creative initiatives. Cultural institutions, artists and community 

organisations often explore themes related to memory, identity and collective narratives. 

Intergenerational activities can support community storytelling projects, participatory 

exhibitions and collaborative art initiatives that bring together experiences from different 

generations. Such initiatives not only strengthen cultural heritage and the preservation of 

local traditions, but also create spaces for creativity, dialogue and mutual learning within 

communities. 

Innovation and Entrepreneurship Ecosystems - another potential area for synergy lies 

within social innovation and entrepreneurship ecosystems. Intergenerational collaboration 

can combine the experience and long-term perspectives of older participants with the 

creativity and new ideas often brought by younger generations. This dynamic can support 

initiatives such as community innovation laboratories, mentoring programmes or local 

entrepreneurship initiatives. By encouraging exchange across generations, communities can 

create environments where knowledge, creativity and experience contribute jointly to the 

development of new ideas and solutions. 

Digital Inclusion and Technology Learning - digital transformation also creates 

opportunities for meaningful intergenerational knowledge exchange. Older adults can 

benefit from learning opportunities that support digital literacy and confidence in using new 

technologies. At the same time, younger participants can gain insights into how digital tools 

and platforms affect people from different generational backgrounds. Intergenerational 

workshops could therefore support initiatives focused on digital inclusion, community 

technology learning and inclusive digital transformation. By facilitating dialogue and shared 

learning, such initiatives can help ensure that technological change benefits all members of 

society. 
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7. Annexes 
7.1. Annex I - Facilitator’s guidelines and templates 

 

DOWNLOAD - Facilitator's Guidelines and Templates for using the CBL 

  

https://www.coblages.com/uploads/1/4/7/5/147544896/%5beng%5d_methodology_for_using_community_based_learning_as_a_tool_for_intergenerational_citizenship_in_preparing_higher_education_students_for_an_ageing_world.pdf
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7.2. Annex II - Evaluation and impact template forms 
Evaluation Questionnaire for Participants – Version A  

(Before and after intergenerational workshops)  

(link online form: )  

This questionnaire is to be applied to Higher Education Students  

Reserved to the Evaluation Team: Questionnaire number: ______  

Date ____/ ____/ ______ Place ___________  

Dear participant,   

Before starting the The CoblAges Methodology Programme we kindly ask you to provide 

some general information about you. All the information that you provide will be treated 

anonymously and used for the aims of the CoblAges project according to the privacy rules in 

force.   

This questionnaire has 4 pages.  

By completing this questionnaire, you agree to participate in the CoblAges Intergenerational 

Workshops and to be photographed and videotaped, including recording of audio and 

image, for the purposes of the dissemination of the CoblAges project, in digital and printed 

communications (website, social media, posters).  

I Agree o (please mark with an X to confirm you read the statement above)  

 

1. Please write the first letter of your first name and the year of your birth: 

____________  

  

2. Country: ☐ Portugal ☐ Romania ☐ Spain ☐ Turkey  

 

3. Age:   

18-24  1    

25-34  2    

35-44     3    

45-54     4    

55-64     5    

65-74  6    

75-84  7    

Above 85  8    
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4. Gender:  

☐ Woman  

☐ Man  

☐ Non-binary  

☐ Prefer not to say   

 

5. Current level of education   

☐ No degree  

☐ Currently pursuing a Bachelor's degree   

☐ Bachelor´s degree  

☐ Currently pursuing a Master´s degree   

☐ Master´s degree  

☐ PhD degree   

☐ Other:_____________  

 

6. What is your current area of study or specialisation?  

☐ Arts and Humanities   

☐ Social Sciences   

☐ Engineering and technology   

☐ Education   

☐ Health and Medical Sciences   

☐ Other:______________________________________  

 

7. Have you had previous contact with any type of intergenerational action? If yes, 

explain more about the type of action you took part in.  

☐ No  

☐ Yes______________________________________________________________________  

__________________________________________________________________________  
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Below are a series of statements about older people. Please read each statement carefully 

and indicate how much you agree or disagree using a scale from 1 to 7, where 1 means 

“Strongly Disagree” and 7 means “Strongly Agree”. There are no right or wrong answers — 

we are interested in your honest opinion. Mark the square of your option with an X.  

Item

  

Performance 

Indicator  

Strongly 

Disagree

  

Disagree

  

Somewha

t 

Disagree  

Neither 

Agree 

nor 

Disagree

  

Somewha

t Agree  

Agree

  

Strongl

y Agree  

1.  Competence   1  2  3  4  5  6  7  

1.1  

It is good to tell old 

people that they are 

too old to do certain 

things; otherwise the

y might get their 

feelings hurt when 

they eventually fail.

   

              

1.2  

Even if they want to, 

old people shouldn’t 

be allowed to work 

because they have 

already paid their 

debt to society.  

              

1.3  

Even if they want to, 

old 

people shouldn’t be 

allowed to work 

because they are 

fragile and may get 

sick.   

              

1.4  

It is good to speak 

slowly to old people 

because it may take 

them a while to 

understand things 

that are said to 

them.  
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1.5  

People should shield 

older adults from sad 

news because they 

are easily moved to 

tears.  

              

1.6  

Older people need to 

be protected from 

the harsh realities of 

society.  

              

1.7  

It is helpful to repeat 

things to old people 

because they rarely 

understand the first 

time.  

              

1.8  

Even though they do 

not ask for help, 

older people should 

always be offered 

help.  

              

1.9  

Even if they do not 

ask for help, old 

people should be 

helped with their 

groceries.  

              

1.10  

Most old people 

interpret innocent 

remarks or acts as 

being ageist.  

              

1.11  
Old people are too 

easily offended.  
              

1.12  

Old people 

exaggerate the 

problems they have 

at work.  

              

1.13  

Old people are a 

drain on the health 

care system and the 

economy.  
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Cary, L. A., Chasteen, A. L., & Remedios, J. D. (2016). The Ambivalent Ageism Scale: 

Developing and validating a scale to measure benevolent and hostile ageism. The 

Gerontologist, 57(2), e27–e36. https://doi.org/10.1093/geront/gnw118   

 

Below is a list of statements. Please read each statement carefully and rate 

how frequently you feel or act in the manner described, from 1 “Never” to 5 “Always”. 

There are no right or wrong answers or trick questions. Please answer each question as 

honestly as you can. Mark your answer on the square you selected with an X.  

Item  Performance Indicator  Never  Rarely  Sometimes  Often  Always  

2. Empathy  1  2  3  4  5  

2.1  
When someone else is feeling excited, I 

tend to get excited too.  
          

2.2  
Other people’s misfortunes do not 

disturb me a great deal.  
          

2.3  
It upsets me to see someone being 

treated disrespectfully.  
          

2.4  
I remain unaffected when someone 

close to me is happy.  
          

2.5  
I enjoy making other people feel 

better.  
          

2.6  
I have tender, concerned feelings for 

people less fortunate than me.  
          

2.7  

When a friend starts to talk about their 

problems, I try to steer the 

conversation to something else.  

          

2.8  
I can tell when others are sad even 

when they do not say anything.  
          

2.9  
I find that I am “in tune” with other 

people’s moods.  
          

2.10  
I do not feel sympathy for people who 

cause their own serious illnesses.  
          

2.11  
I become irritated when someone 

cries.  
          

https://doi.org/10.1093/geront/gnw118
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2.12  
I am not really interested in how other 

people feel.  
          

2.13  
I get a strong urge to help when I see 

someone who is upset.  
          

2.14  

When I see someone being treated 

unfairly, I do not feel much pity for 

them.  

          

2.15  
I find it silly for people to cry out of 

happiness.  
          

2.16  

When I see someone being taken 

advantage of, I feel protective towards 

them.  

          

Scale adapted from: Spreng, R. N., McKinnon, M. C., Mar, R. A., & Levine, B. (2009). The 

Toronto Empathy Questionnaire: Scale development and initial validation of a factor-analytic 

solution to multiple empathy measures. Journal of Personality Assessment, 91(1), 62-71.  

 doi: 10.1080/00223890802484381.  
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Evaluation Questionnaire for Participants – Version B  

(Before and after intergenerational workshops)  

(link online form: )  

This questionnaire is to be applied to older adults  

Reserved to the Evaluation Team: Questionnaire number: ______  

Date ____/ ____/ ______ Place ___________  

Dear participant,   

Before starting the The CoblAges Methodology Programme we kindly ask you to provide 

some general information about you. All the information that you provide will be treated 

anonymously and used for the aims of the CoblAges project in compliance with existing 

privacy rules.  

This questionnaire has 4 pages.   

By completing this questionnaire, you agree to participate in the CoblAges Intergenerational 

Workshops and to be photographed and videotaped, including recording of audio and 

image, for the purposes of the dissemination of the CoblAges project, in digital and printed 

communications (website, social media, posters).  

I Agree o (please mark with an X to confirm you read the statement above)  

  

1. Please write the first letter of your first name and the year of your birth: 

____________  

  

2. Country:  ☐ Portugal ☐ Romania ☐ Spain ☐ Turkey  

  

3. Age:   

18-24  1    

25-34  2    

35-44  3    

45-54  4    

55-64  5    

65-74  6    

75-84  7    

Above 85  8    
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4. Gender:  

☐ Woman  

☐ Man  

☐ Non-binary  

☐ Prefer not to say  

  

5. Current level of education   

☐ Cannot read or write  

☐ Can sign name only / No formal education  

☐ Primary education(ISCED 11)  

☐ Lower secondary education (ISCED 2)  

☐ Upper secondary education completed (ISCED 3)  

☐ Bachelor’s degree or equivalent (1st cycle of higher education) (ISCED 6)  

☐ Master’s degree or equivalent (2nd cycle of higher education) (ISCED 7)  

☐ Doctoral degree or equivalent (PhD) (ISCED 8)  

☐ Other (please specify): __________  

  

6. Current Professional Situation  

☐ Working  

☐ Unemployed  

☐ Retired  

☐ Student  

☐ Other: ___________  

  

7. Have you had previous contact with any type of intergenerational action? If yes, 

explain more about the type of action you took part in.  

☐ No  

☐ Yes: _____________________________________________________________________  

___________________________________________________________________________  

 

Below are a series of statements about young people. Please read each statement 

carefully and indicate how much you agree or disagree using a scale from 1 to 7, where 1 

means “Strongly Disagree” and 7 means “Strongly Agree”. There are no right or wrong 
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answers — we are interested in your honest opinion. Mark the square of your option with 

an X.  

Item  
Performance 

Indicator  

Strongly 

Disagree  
Disagree  

Somewhat 

Disagree  

Neither 

Agree 

nor 

Disagree  

Somewhat 

Agree  
Agree  

Strongly 

Agree  

1.  Competence  1  2  3  4  5  6  7  

1.1  

Is it a wise idea to 

tell young adults 

that they are too 

immature for 

certain 

responsibilities, 

because they might 

fail.  

              

1.2  

Young adults 

shouldn't hold 

positions of great 

responsibility, 

because they don't 

have enough 

experience yet.  

              

1.3  

Young adults are 

unreliable at work 

because they are 

irresponsible or 

uncommitted.  

              

1.4  

It's necessary to 

explain things 

better to young 

adults, because 

they often don't 

understand things 

clearly.  

              

1.5  

Young adults don't 

handle difficulties 

well and need to be 

protected from 

reality-  
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1.6  

Young adults are 

too fragile to face 

life's difficulties

   

              

1.7  

Young adults need 

to be given 

repetitive 

instructions 

because they don't 

pay 

enough attentio  

              

1.8  

We should always 

tell young adults 

how to act, even 

when they don't 

ask for advice.  

              

1.9  

Young adults can't 

handle difficult 

tasks and need 

constant help  

              

1.10  

Most of young 

adults interpret 

innocent 

comments or 

actions as being 

disrespectful.  

              

1.11  

Young adults are 

too sensitive and 

easily offended.  

              

1.12  

Young adults 

exaggerate their 

problems and 

difficulties at work.  

              

1.13  

Young adults don't 

contribute enough 

to society and live 

at the expense of 

older people.  
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Scale adapted from: Cary, L. A., Chasteen, A. L., & Remedios, J. D. (2016). The Ambivalent 

Ageism Scale: Developing and validating a scale to measure benevolent and hostile ageism. 

The Gerontologist, 57(2), e27–e36. https://doi.org/10.1093/geront/gnw118   

 

Below is a list of statements. Please read each statement carefully and rate 

how frequently you feel or act in the manner described, from 1 “Never” to 5 “Always”. 

There are no right or wrong answers or trick questions. Please answer each question as 

honestly as you can. Mark your answer on the square you selected with an X.  

Item  Performance Indicator  Never  Rarely  Sometimes  Often  Always  

2. Empathy  1  2  3  4  5  

2.1  
When someone else is feeling excited, I 

tend to get excited too.  
          

2.2  
Other people’s misfortunes do not 

disturb me a great deal.  
          

2.3  
It upsets me to see someone being 

treated disrespectfully.  
          

2.4  
I remain unaffected when someone 

close to me is happy.  
          

2.5  
I enjoy making other people feel 

better.  
          

2.6  
I have tender, concerned feelings for 

people less fortunate than me.  
          

2.7  

When a friend starts to talk about their 

problems, I try to steer the 

conversation to something else.  

          

2.8  
I can tell when others are sad even 

when they do not say anything.  
          

2.9  
I find that I am “in tune” with other 

people’s moods.  
          

2.10  
I do not feel sympathy for people who 

cause their own serious illnesses.  
          

2.11  
I become irritated when someone 

cries.  
          

https://doi.org/10.1093/geront/gnw118
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2.12  
I am not really interested in how other 

people feel.  
          

2.13  
I get a strong urge to help when I see 

someone who is upset.  
          

2.14  

When I see someone being treated 

unfairly, I do not feel much pity for 

them.  

          

2.15  
I find it silly for people to cry out of 

happiness.  
          

2.16  

When I see someone being taken 

advantage of, I feel protective towards 

them.  

          

Scale adapted from: Spreng, R. N., McKinnon, M. C., Mar, R. A., & Levine, B. (2009). The 

Toronto Empathy Questionnaire: Scale development and initial validation of a factor-analytic 

solution to multiple empathy measures. Journal of Personality Assessment, 91(1), 62-71.  

 doi: 10.1080/00223890802484381.  
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Satisfaction Questionnaire for Participants - Version A  

(after the intergenerational workshops)  

(link online form: )  

This questionnaire is to be applied to Higher Education Students  

Reserved to the Evaluation Team: Questionnaire number: ______  

Date ____/ ____/ ______ Place ___________  

Dear participant,   

The purpose of this questionnaire is to collect your feedback on the intergenerational 

workshops you attended.  

Your answers will be used for the continuous improvement of the CoblAges Initiative.  

Thank you for your co-operation!  

This questionnaire has 3 pages.  

 

Below you find some expected outcomes for the experience of the community-based 

learning in which you participated. Please read each carefully and rate each one based on 

the extensive to it applies to your situation. There are no right or wrong answers. We 

want your honest opinion. Mark your answer with an X.   

1. My Participation in this CBL 

experience:    
Not al all  Minimally  Moderately  Extensively  

  1  2  3  4  

1.   
Enhanced my understanding of 

local/community issues.  
        

2.   
Enhanced my understanding of 

social issues.  
        

3.   
Deepened my understanding of 

others.  
        

4.   

Helped me empathize with those 

from different ages, racial, 

economic, or religious 

backgrounds different from my 

own.  

        

5.   
Enhanced the likelihood that I will 

volunteer or participate in the 

community after this 
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course (microcredential and IG 

workshops).  

6.   
Enhanced my ability to think 

critically about complex issues.  
        

7.   
Improved my problem 

solving skills.  
        

8.   
Improved my ability to listen to 

others.  
        

9.   

Enhanced my ability to 

communicate in a “real world” 

setting.  

        

10.   
Deepened my understanding of 

myself.  
        

11.   
Made me more aware of my own 

biases and prejudices.  
        

12.   

Helped me to 

better understand  the content of 

the microcredential course I took 

part in .  

        

13.   
Strengthened my relationships 

with my peers.  
        

14.   

Enhanced my learning in this 

course (the microcredential and 

the IG workshop).  

        

15.   Improved my interest in college.          

16.   Clarified my career path.          

17.   Benefited the community.          

Scale adapted from: Davidson, K. (2015). Community-based learning 

toolkit. https://www.gettysburg.edu/offices/cps/community-based-learning/toolkit   

  

Please indicate your view by scoring the following items on a scale from 1 to 4 (i.e. 1 = 

Strongly Disagree, 4 = Strongly Agree) about the different aspects of the intergenerational 

workshops in which you participate.  

  

2. Satisfaction with the Intergenerational Workshops  

https://www.gettysburg.edu/offices/cps/community-based-learning/toolkit
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Item  Performance Indicator  
Strongly 

Disagree  
Disagree  Agree  

Strongly 

Agree  

    1  2  3  4  

1.   
Mastery and clarity in the facilitation of 

the topics/ sessions.  
        

2.   
Use of clear and accessible language by 

the facilitator.   
        

3.   
Ability of the facilitator to encourage 

participants to be active in the sessions.  
        

4.   
Ability of the facilitator to answer doubts 

and/or questions.   
        

5.   Relationship between the participants.          

6.   Time management of the session(s).          

7.   Location and accessibility.           

8.   Suitability of the workshops space.          

9.   
Suitability of the equipment and 

resources used.   
        

10.   Fulfilment of expectations.          

11.   
Suitability of the topics covered to your 

level of knowledge.  
        

12.   Acquisition of new knowledge and skills.          

13.   Overall satisfaction           

14. In your opinion, what was the most positive thing about taking part in 

the intergenerational workshops?  

  

15. Would you recommend attending this CoblAges intergenerational workshops to 

other Higher Education students?  

☐ No   ☐ Yes  
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Satisfaction Questionnaire for Participants – Version B  

(after the intergenerational workshops)  

(link online form: )  

This scale is to be applied to Older adults  

Reserved to the Evaluation Team: Questionnaire number: ______  

Date ____/ ____/ ______ Place ___________  

Dear participant,   

The purpose of this questionnaire is to collect your feedback on the intergenerational 

workshops you attended.  

Your answers will be used for the continuous improvement of the CoblAges Initiative.  

Thank you for your co-operation!  

This questionnaire has 3 pages.   

 

Below you find some expected outcomes for the experience of the community-based 

learning in which you participated. Please read each carefully and rate each one based on 

the extensive to it applies to your situation. There are no right or wrong answers. We 

want your honest opinion. Mark your answer with an X.   

1. My Participation in this Community-

Based Learning experience:  
Not al all  Minimally  Moderately  Extensively  

  1  2  3  4  

1.   
Enhanced my understanding of 

local/community issues.  
         

2.   
Enhanced my understanding of 

social issues.  
         

3.   
Deepened my understanding of 

others.  
         

4.   

Helped me empathize with those 

from different ages, racial, 

economic, or religious 

backgrounds different from my 

own.  

         

5.   

Enhanced the likelihood that I 

will volunteer or participate in 

the community.  
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6.   
Enhanced my ability to think 

critically about complex issues.  
         

7.   
Improved my problem-

solving skills.  
         

8.   
Improved my ability to listen to 

others.  
         

9.   
Deepened my understanding of 

myself.  
         

10.   
Made me more aware of my 

own biases and prejudices.  
         

11.   
Strengthened my relationships 

with my peers.  
         

12.   
Improved my interest in lifelong 

learning.  
         

13.   Clarified my life path.           

14.   Benefited the community.           

Scale adapted from: Davidson, K. (2015). Community-based learning 

toolkit. https://www.gettysburg.edu/offices/cps/community-based-learning/toolkit   

  

Please indicate your view by scoring the following items on a scale from 1 to 4 (i.e. 1 = 

Strongly Disagree, 4 = Strongly Agree) about the different aspects of the intergenerational 

workshops in which you participate.  

2. Satisfaction with the Intergenerational Workshops  

Item  Performance Indicator  
Strongly 

Disagree  
Disagree  Agree  

Strongly 

Agree  

    1  2  3  4  

14.   
Mastery and clarity in the facilitation of the 

topics/ sessions.  
        

15.   
Use of clear and accessible language by the 

facilitator.   
        

16.   

Ability of the facilitator to 

encourage participants to be active in the 

sessions.  

        

https://www.gettysburg.edu/offices/cps/community-based-learning/toolkit
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17.   
Ability of the facilitator to answer doubts 

and/or questions.   
        

18.   Relationship between the participants.          

19.   Time management of the session(s).          

20.   Location and accessibility.           

21.   Suitability of the workshops space.          

22.   
Suitability of the equipment and resources 

used.   
        

23.   Fulfilment of expectations.          

24.   
Suitability of the topics covered to your 

level of knowledge.  
        

25.   Acquisition of new knowledge and skills.          

26.   Overall satisfaction           

14. In your opinion, what was the most positive thing about taking part 

in the intergenerational workshops?  

  

15. Would you recommend attending this CoblAges intergenerational workshops to 

other older adults?  

☐ No   ☐ Yes  
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Satisfaction Questionnaire for Facilitators – Version C  

(after the intergenerational workshops)  

(link online form: )  

This scale is to be applied to the Facilitators   

Reserved to the Evaluation Team: Questionnaire number: ______  

Date ____/ ____/ ______ Place ___________  

Dear Facilitator,   

The purpose of this questionnaire is to collect your feedback on the intergenerational 

workshops you delivered.  

Your answers will be used for the continuous improvement of the CoblAges Initiative.  

Thank you for your co-operation!  

This questionnaire has 3 pages.  

 

1. Country: ☐ Portugal ☐ Romania ☐ Spain ☐ Turkey  

 

2. Age:   

18-24  1    

25-34  2    

35-44     3    

45-54     4    

55-64     5    

65-74  6    

75-84  7    

Above 85  8    

 

3. Gender:  

☐ Woman  

☐ Man  

☐ Non-binary  

☐ Prefer not to say   

 



 2023-1-PT01-KA220-HED-000165596  

46 

 

4. Current level of education   

☐ High school diploma or equivalent degree  

☐ No degree  

☐ Bachelor´s degree  

☐ Master´s degree  

☐ PhD degree   

☐ Other:______________________________  

 

5. What is your current area of study or specialisation?  

☐ Arts and Humanities   

☐ Social Sciences   

☐ Engineering and technology   

☐ Education   

☐ Health and Medical Sciences   

☐ Other:_________________________________________  

 

6. In these intergenerational workshops, as a facilitator, you represent:   

☐ Professors  

☐ Community managers  

☐ Students’ representatives  

 

7. Have you had any previous experience facilitating intergenerational sessions? If 

yes, please describe the type of activity and your role.  

☐ No  

☐ Yes: _____________________________________________________________________  

___________________________________________________________________________  

 

Below there some statements about the delivery of the intergenerational workshops. 

Please read them carefully and indicate your view by scoring the following items on a 

scale from 4 to 1 (i.e. 1 = Strongly Disagree, 4 = Strongly Agree). Mark your answer with an 

X.  
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Item  Performance Indicator  
Strongly 

Disagree  
Disagree  Agree  

Strongly 

Agree  

  1  2  3  4  

1. About the Session I Facilitated          

1.1  
The sessions I facilitated were aligned 

with the previously defined objectives.  
        

1.2  

I felt that the experience contributed to 

my personal and/or professional 

development.  

        

1.3  

The content covered was applicable to 

the context of working with older adults 

and university students.  

        

1.4  I felt prepared to facilitate the sessions.          

2.   About My Performance as a Facilitator          

2.1  

I felt able to present the 

content/objectives clearly and 

confidently.  

        

2.2  
I felt I conducted the sessions effectively, 

facilitating participation and discussion.  
        

2.3  
I felt I used clear, accessible language 

appropriate to the participants.  
        

2.4  
I felt I motivated the participants to 

engage in the activities.  
        

2.5  
I felt I responded effectively to questions 

and doubts raised.  
        

2.6  

I felt the activities and dynamics used 

encouraged effective collaboration 

among the groups  

        

2.7  
I felt I managed the available time well for 

each session.  
        

3. About the Session           

3.1  
The overall facilitation of the sessions was 

effective.  
        

3.2  The venues were easily accessible.          
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3.3  
The spaces were suitable for the nature of 

the activities.  
        

3.4  
The equipment and materials available 

were appropriate and sufficient.  
        

4. Overall Evaluation          

4.1  The experience met my expectations.          

4.2  
The topics covered were appropriate to 

my level of knowledge.  
        

4.3  
I feel I acquired new knowledge or skills 

through this experience.  
        

4.4  
I am overall satisfied with the experience 

as a facilitator.  
        

5. In your opinion, what was the most positive thing about taking part in 

the intergenerational workshops?  

  

6. Would you recommend attending this CoblAges intergenerational workshops to 

other professors/community managers/students representatives?  

YES _____  

No _____  
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